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Returning to school, September 2020 - Frequently Asked Questions 

               

 

We are delighted to be welcoming all children back to St John’s this September. Every setting has to complete a 
detailed risk assessment outlining the precautions we are taking to ensure St John’s is as Covid-secure as it can 
be. Please see below for key information on the changes we are making for the new school term.  
 
These FAQs are divided into the following sections: 
 

 Before school 

 Inside school & the classroom 

 Home time 

 Questions for staff 

 Essential info: St John’s Coronavirus Protocol 

 Contingency plans for isolated pupils/further school closure 
 
BEFORE SCHOOL 
 
Who will be returning to school? 
 

Every child on roll at St John’s in years 1-6 must return to school on Monday 7th September as the government 
has now stated that attendance is compulsory. Reception have different start dates as with any other year. Our 
school week will be Monday to Friday as usual, please see table below with staggered start and end times. 
 
Why do I need to update my contact details and what is the Covid-19 agreement I need to sign? 
 
As always, it is imperative that we have up to date contact details for all our pupils in case of an emergency.  If 
there is a suspected or positive case of COVID-19 in your child’s bubble we will need to contact you immediately.  
During this time, we are all responsible for ensuring that we ‘STAY ALERT to CONTROL THE VIRUS’ the new 
Covid-19 agreement will request specific things you must do as parents in order to support the safety of the 
whole school community. 
 
Will my child need to wear uniform? 
 

Yes. Children should be in full uniform please, either winter or summer depending on the weather. Please ensure 
that your child’s uniform is clean each day where possible. 
 
What can I do to help prepare my child for school?  
 

We recognise that the transition to school will be easier for some children than for others. Please reassure your 
children that we cannot wait to see them and that it’s ok to feel a bit unsure. We will make sure that the school 
environment is as calm, positive and supportive as possible. We all know that life has its ups and downs - 
adapting to change and tolerating uncertainty are key life skills that we can help children learn to boost their 
confidence, independence and resilience. We are also here to talk to any child that needs extra reassurance.  
 
What does my child need to bring? 
 

 PE kit in PE bag 

 Coat as appropriate 

 Book bag/ school bag 

 Water bottle 

 No personal items (such as soft toys) should be brought into school unless advised 
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 Primary school children do not need to wear masks in school. There are hand sanitiser stations around the 
school for the children and staff to use.   
 
When will my child need to arrive?  
 

To ensure we are respecting social distancing rules we will organise drop off and pick up differently and are 
asking children to arrive at different times, through different gates. For this system to work, it is imperative that 
children brought to school on time and that they are picked up promptly.  Please ensure that you keep 2 
metre intervals.  
 
We encourage you to walk, scoot or cycle to school wherever possible to avoid Conewood Street being 
clogged with traffic.  
 
Once your child enters the playground adults must please move beyond the barriers and do not congregate near 
the school – parents and carers are not allowed on to the school site unless absolutely essential (or parents of 
Reception children just starting). School staff at entrances to help direct the children.  
 

Year Arrival time Where do I wait with my child? 

Reception 9.00 am  Elwood Street (car park entrance) 

1 8.45 am  Elwood Street (car park entrance) 

2 8.45 am  Main front entrance and through the side gate into Year 2 
Classroom  

3 9.00 am Main Gate to Playground 

4 9.00 am  Main Gate to Playground 

5 9.00 am  Maberley Hall  

6 9.00 am  Maberley Hall  

 
Will breakfast club be on? 
 

Yes we hope to, please await further information on this as they are still updating the guidance. 
 
Are you taking temperatures as children go in? 
 

We have “no touch” thermometers to test any child that says they feel hot or poorly but we are not taking 
temperatures of every child every morning. Please do not bring your child to school if they are unwell, 
please monitor them in case they develop Covid-19 symptoms, if they don’t, they can return when they are 
better. Please remind them that if they feel unwell at school they must tell a member of staff straightaway.  
 
What do I do if my child is unwell with Covid-19 symptoms? 

 

It is imperative that if your child shows any sign of Covid-19 you do not send them to school.  
 
COVID-19 SYMPTOMS: 
 

o A high temperature – this means you feel hot to touch on your chest or back (you do not need to 
measure your temperature). If you have a thermometer, a high temperature is 38 degrees or above 

o A new, continuous cough – this means coughing a lot for more than an hour, or three or more 
coughing episodes in 24 hours (if you usually have a cough, it may be worse than usual) 

o A loss or change to your sense of smell or taste – this means you've noticed you cannot smell or 
taste anything, or things smell or taste different to normal 
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Please seek medical help immediately and arrange to get your child tested – see the information in the 
Coronavirus Protocol section of this document. Please stay in touch with the school in case there are 
any actions we need to take, or we need to make a record in our coronavirus incident log-book – the 
school office number and email is on the top of this document.  
 
What do I do if someone in my household is unwell with Covid-19 symptoms? 
 

Stay at home and arrange for the affected person to be tested as soon as possible. As mentioned before, please 
stay in touch with the school in case there are any actions we need to take, or we need to make a record in our 
coronavirus incident log-book – the school office number and email is on the top of this document. 
 
What do I do if I have been contacted by NHS Test and Trace or another health team because someone in 
my household has been in touch with a positive case? 
 

Stay at home if you have been instructed to by NHS Test and Trace, which may be for up to 14 days. You may 
need to get tested if you develop symptoms. Please stay in touch with the school in case there are any actions 
we need to take, or we need to make a record in our coronavirus incident log-book – the school office number 
and email is on the top of this document. 
 
I was in the shielding category, or my child was - can they still come to school?  
Yes these pupils can return in line with government guidance and we will help them socially distance where 
applicable. Please fill out the medical forms that the school office will send and follow advice from your specialist 
health professional. If the local rate of disease rises children who are “clinically extremely vulnerable” may be 
asked to temporarily shield again. We can help you contact the school nursing team for extra family guidance. 

 
What do I do if I need to quarantine due to travel abroad? 
 

Stay at home and please contact the school. 
 

INSIDE SCHOOL & THE CLASSROOM 
 

Is the school using a ‘bubble model’? 
 

Yes. To enable the school to be able to open to everyone, we have paired two bubbles into one larger bubble 
group for break and lunch time and to enable staff to work across two classes.  Keeping these consistent groups 
allows us to operate the school as normally as possible, while minimising contact between individuals and 
groups. If staff in the School Leadership Team (executive headteacher and head of school) need to go into 
bubble groups they will do so at a distance. 

 
How will the school keep things hygienic? 
 

We have put essential new measures in place for both children and staff, these include: 

 Social distancing rules apply throughout the school to minimise contact wherever possible 

 Hand sanitiser in corridors, face covering and glove supplies if needed, and PPE for any staff that might 
need to handle intimate care needs if a suspected case develops onsite 

 Frequent handwashing for 20 seconds using the right technique on arrival, before and after eating, after 
breaks, changing rooms and after any normal sneezing or coughing. Age appropriate help to oversee 
this, as needed. 

 If you used a face covering coming to school please follow the school procedure for removing it: don’t 
touch the front, put it in a bag if reusable or a bin if disposable, then wash hands 

 Use of tissues for any normal sneezing or coughing “catch it, kill it, bin it” 

 Reminders for the children not to touch their mouth, eye and nose wherever possible 

 Bins regularly emptied during enhanced cleaning procedures of frequently touched surfaces 
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 Where cleaning is not practical, e.g. books, arrangements are in place to store items out of use so that 
they are untouched for 48 hours for most materials and 72 hours for plastics (the virus can survive on 
surfaces for a limited amount of time) 

 We recommend washing clothes each night if possible 
 

What else will be different? 
 

 There will be a lot of signage in school reminding children of the new rules on hygiene and distancing 

 A one way system will be in place in some areas of the school  

 Desks in the classrooms will be in forward facing rows with a table plan apart from in the Early Years 
Foundation Stage (Reception class  

 Children will have their own equipment at their own desks  

 Classroom equipment will be cleaned regularly 

 Reading books can be taken home with appropriate cleaning/rotation measures in place 

 Children are not to come into the office unless essential 
 
Will teachers wear face coverings or PPE? 
 

Teachers will wear clear plastic visor to minimise risk whilst teaching the children.  PPE will be worn when 
dealing with personal care.  Teachers will not cross bubbles except in an emergency.  
 
Will assemblies happen? 
 

There will be weekly collective worship for each cohort in the hall and daily collective worship in the classroom.  
Unfortunately, parents and carers will not be invited to collective worship at this time.  
 
What will my child learn when they return – has the syllabus changed?  
 

Teachers will be assessing where each child is following the exceptional circumstances of the past school year 
and will ensure any fundamental learning that was not covered is completed first. The staff will also teach all 
other subjects as we believe a wide curriculum is still very important to the children’s all-round development. We 
will also pay close attention to what children are thinking and feeling and will build discussion time into the school 
day. 
 
My child has special educational needs and/or a disability (SEND) what is the plan for the additional help 
these children may need? 
 

Support for children with additional needs will continue as normal.  Support plans will be drawn up with individual 
families as required. Please remember that ultimately the class teacher is responsible for the progress and 
learning of every child in their class.  
 
Have the behaviour rules changed? 
 

We will continue to use our ‘Going for Gold’ behaviour management system.  As part of our recovery curriculum, 
there will be time spent reintroducing the rewards and sanctions. Depending on their age, children may be sent 
home if they are continuously found not handwashing. 
 
What happens at break and lunchtimes?  
 

As with entry and exit to school, all play times and lunch times will be staggered. Please see table below. If two 
or more cohorts are playing at the same time they will be in separate areas of the playground, using different 
equipment that will be cleaned between uses. Sports and activities will be played in line with government 
guidance, e.g. on contact sports. At lunch children will continue to receive a free hot meal, they will sit in pairs, as 
socially distanced as possible, and tables and equipment will be thoroughly cleaned in between cohorts. 
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Year Playtimes Lunchtimes 

Reception Continuous Provision  
 

11.30- 12.15: Reception in the Hall  

1 10.15-10.30 Phase 1/ 2 
 

11.45- 12.15: Playtime outside  
12.15-12.45 Hall to eat lunch  

2 10.15-10.30 Phase 1/ 2 
 

11.45- 12.15: Playtime outside  
12.15-12.45: Hall to eat lunch 

3 10.30- 10.45 Phase 3/ 4 
 

12.15-12.45:  Playtime outside 
12.45-1.15: Hall to eat lunch  

4 10.30- 10.45 Phase 3/ 4 
 

12.15-12.45:  Playtime outside 
12.45-1.15: Hall to eat lunch 

5 10.45-11.00 Phase 5/ 6 
 

12.45- 1.15: Playtime outside  
1.15 -1.45: Hall to eat lunch  

6 10.45-11.00 Phase 5/ 6 
 

12.45- 1.15: Playtime outside  
1.15 -1.45: Hall to eat lunch 

 
We are aware that the older children’s lunch break is significantly later than usual.  We will therefore, encourage 
parents and carers to send their children in with a piece of fruit or vegetable for a snack at break time. 
 
Will PE happen? 
 

Yes. PE sessions will take place in classes, outside wherever possible with equipment wiped down between use. 
Sports and activities will follow government guidance, e.g. on contact sports. 
 
Who will deliver first aid? 
 

Staff will be trained to deliver first aid, in line with updated guidance. 
 
How will the school manage toilet arrangements? 
 

Classes will use the toilets nearest to them, which will be regularly cleaned throughout the day and signage in 
place to remind children to wash hands. PPE is only needed for pupils whose care routinely already involves the 
use of PPE due to intimate care needs. 
 
Will there be any school trips? 
 

Not for the first half of the Autumn term. We are following guidance on this as it is updated.  
 
 
 
HOME TIME 
 
Will after-school clubs be on? 
 

We hope to be able to run some after school clubs in small groups, for a maximum of 15 children at 
each time but we need some time to work through the new rules with external providers so please await 
further information on this. All clubs will be finished by 4.30pm.  
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What time do I collect my child? 
 
Children should be collected from the same entrance that they arrive at.  Please see the table below and 

remember adults must not congregate at the school gate please. 
 
 

Year Pick up time Where do I wait to collect my child? 

Reception 15.30  Elwood Street (car park entrance) 

1 15.15   Elwood Street (car park entrance) 

2 15.15   Main Front Entrance and through the side gate in to Year 2 
Classroom 

3 15.30  Main Gate to Playground 

4 15.30  Main Gate to Playground 

5 15.30  Maberley Hall  

6 15.30   Maberley Hall  

 
QUESTIONS FOR STAFF 
 
How will staff safely distance from each other? 
The staff room will be socially distanced and staff will now bring and use their own crockery and cutlery. 
 
How can I contact my child’s class teacher?  
 

Parents can contact their child’s class teacher by sending an email via the school office.   
All meetings with parents will take place by telephone or video call. 
 
How will you do parents evening? 
 

Parents evening will still take place by telephone or video call, details to be confirmed.  
 
How long will these rules continue? 
 

No-one knows how long the coronavirus risk will be with us or when a vaccine will be widely available but we do 
know there is a higher risk in winter so we must be vigilant. We will follow government advice at all times and for 
as long as necessary. 
 
School communications: how often can we expect to hear from the executive headteacher or head of 
school on how things are going? 
 

The weekly newsletter showcasing and celebrating the children’s learning will continue and there will be a weekly 
update from the executive headteacher.  
 
ST JOHN’S CORONAVIRUS PROTOCOL  
 
If there is a suspected case of coronavirus at school (in a child/children or teacher/s) this is what will 
happen: 

 
The child/ staff member with symptoms should go home as soon as possible and get tested for COVID-
19 as soon as possible. 
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While waiting for collection, the child/staff member should wait in a well-ventilated room with a closed 
door and open windows, or if they cannot be isolated then move them to an area which is at least 2m 
away from others.  
 
PPE is required if a child or staff falls ill with coronavirus symptoms (young child or with complex 
needs) and requires direct personal care on site. PPE to be disposed of safely and room/equipment 
thoroughly cleaned with disinfectant. 
 
TESTING 
The school will be given a small number of emergency testing kits that we can use if families are 
unable to get to a testing centre or arrange for the test to be sent to them.  
 

 Tests for the general public can be booked online at www.nhs.uk/ask-for-a-coronavirus-test 
(or by calling 119) 

 Tests for essential workers are prioritised and can be booked at: https://www.gov.uk/apply-
coronavirus-test-essential-workers   

 For help with testing:  https://www.nhs.uk/contact-us/get-help-with-asking-for-a-coronavirus-
test/  
 

When you book you can choose a home testing kit or get it done at a car drive-thru site. The test works 
best if it's done within three days of symptoms starting. The test involves taking a swab of the inside of 
the nose and the back of the throat, using a long cotton bud. The government has advised that 90% of 
test results are provided within 48 hours and they aim to return all test results within 72 hours.  

 
Parents/ carer/ symptomatic staff will be provided with self-isolation advice, and information about NHS 
Test and Trace.  
 
The staff member and cohort must wash hands thoroughly, they do not need to go home unless they 
develop symptoms or if the child subsequently tests positive.  
 
The headteacher will follow up if a test result is not received. If the test result is: 
 

 Negative: the unwell person can return to school if they feel well enough and their fellow 
household members can end their self-isolation.  
 

 Positive: the unwell person must isolate for seven days and log onto NHS Test and Trace to 
share their recent close contacts.  The school will call the Islington helpline and the London 
Coronavirus Response Cell (LCRC) will undertake a risk assessment and usually advise that the 
class or any “close contacts” who have been exposed should be sent home and advised to 
self-isolate for 14 days. This communication will come from the school using official templates. 

 
o People are considered infectious from 48 hours before symptom onset until 10 days 
after symptom onset.  
 
o A close contact is someone in the same household or bubble of the affected person, or 
who has had face-to-face contact within 1m or been between 1-2m for more than 15 minutes 

 
o The other household members of that class or group – i.e. parents/carers/siblings 
of the bubble - do not need to isolate unless a household member becomes 
symptomatic.  

http://www.nhs.uk/ask-for-a-coronavirus-test
https://www.gov.uk/apply-coronavirus-test-essential-workers
https://www.gov.uk/apply-coronavirus-test-essential-workers
https://www.nhs.uk/contact-us/get-help-with-asking-for-a-coronavirus-test/
https://www.nhs.uk/contact-us/get-help-with-asking-for-a-coronavirus-test/
https://www.nhs.uk/contact-us/get-help-with-asking-for-a-coronavirus-test/
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As part of the NHS Test and Trace service, if other cases are detected within the cohort or wider setting, 
LCRC will conduct a rapid investigation and advice.  Closure of the whole school will not generally be 
necessary. 

 
CONTINGENCY PLANS FOR ISOLATED PUPILS / FURTHER SCHOOL CLOSURE 

 
Will Google Classroom provided to keep on track? 
 

Yes. Google Classroom will be set up for each class and used when needed.  
 
If the teacher is affected who will cover the classwork? 
Cover will either be arranged internally or by booking supply teachers from outside agencies.  


